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HMIS Client Fact Sheet 
What is HMIS? 
HMIS stands for Homeless Management Information System.  It is a web/ internet based system where all client level data is kept for all homeless programs that assist people who are experiencing homelessness or at risk of becoming homeless 
What is the CNYHMIS Release of information and what does it do? 
This is a document that you can sign in order to allow your data to be shared across the system.  This means that if you seek services at other programs or agencies they can access your information.  This may allow for quicker access to services and/or better coordination of those service providers.  There are a variety of agencies on the release, but this doesn’t mean that they will access your information.  They are not permitted to unless they have reason to.  There are security policies that make sure your information in the system is protected.  If you have questions about this p lease ask the staff at the agency you are being served.
Why you would sign the release of information? 
· You are homeless or at risk of homelessness and are in need of services.
· You will need housing assistance, such as rental assistance, Case Management, or Permanent Housing services.
· You would like the programs you were referred to be able to coordinate and see your information.
Things to consider when signing the release: 
· If you are a client who is currently fleeing an abusive relationship or experiencing domestic violence.
If you have concerns for your privacy you can always request an audit of your HMIS record.  Your case worker has access to these forms or you can access them at wwwhhccny.org.  
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