Emergency Transfer Flowchart

Does the client feel
unsafe in the current
unit and agrees to the

transfer?
Is the client
working with Do not submit transfer.
PSH a PSH or Yes N Safety plan with the client
RRH and contact HHC for case
project? conferencing if needed.
Do you have another RRH
unit open in your PSH -
project that the clients Submit transfer
deems safe? request and
Does the (—*| select option for
client Yes emergency
need/want transfer.
Yes No to leave the
county?
No
Do not submit Submit transfer Safety plan and
transfer. Move the request and select begin housing
client to the available, option for emergency search for a new
safe unit. transfer. unit.
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Non-Emergency Transfer Flowchart

Prioritization for Transfers:
1. Emergency Transfers
2. Chronic Transfers
3. Chronic Households on CE List
4, Non-Chronic Transfers

Does the client want
the transfer and give

Do not submit transfer
request. Reach out to

permission to submit
the request?

5. Non-Chronic Households on CE
List

Yes

:

Special Mote: Eviction due to violence or

What is the transfer
type?

threats towards staff or others and/or
criminal activity is not a valid reason for
transfer.

If client/s need an accessible unit, the
agency must search for one. Accessibility
accomodation is not a valid reason for
transfer.

Please email the HHC to case conference
as needed.

PSH to PSH

Why is the transfer
being explored?

Service Need

If the client needs a
new unit due to
household changes,
submit transfer.

Submit transfer form with
details of increased
service need. The HHC
will review and
determination will be
communicated through
email.

—RRH to PSH. >

Y

HHC for case
conferencing if
neeeded.

Does someone in the
household have a
documented disability?

Do not submit transfer
—No—»| request. Household is
not eligible for PSH.

Yes

'

Why is the transfer
being explored?

Losing Subsidy

If client is losing

'[ -Eviction

does the client have

Is the eviction due to
criminal activity or
violence towards staff
or others?

income to sustain the
unit afterwards?

subsidy within 60 days,

Yes

[ =

I

| r

Do not submit transfer

Do not submit transfer
request. Contact HHC
for case conferencing if

needed.

Submit transfer request. Client can
request for sustain unit
review. independently.
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Submit transfer
request. Client will be
placed on transfer
priortization list for
PSH.




